Human Resources policy

Since the company began, Tiara beach has considered the people to be its main asset as the
service fully depends on the direct relationship between the customer and the staff.

Therefore Tiara beach has always given top priority to job training and internal promotion to
ensure a workforce which sees in Tiara beach an opportunity to develop themselves both
personally and professionally.

The Tiara beach team is characterised by its loyalty to the company and its identification with its
philosophy of service. All this backed up by the Human Resources policy to ensure that we
consistently offer our guests the best service on a daily basis

Commitments

o Treatment: Guarantee decent and fair treatment, which is respectful and does not allow for
any form of discrimination

« Employment: have in place procedures to guarantee equal opportunities.

+ Development: Encourage the professional performance of employees through objective
and transparent processes, promoting training for ongoing improvement.

» Remuneration: Have in place a remuneration policy and social benefits which are fair and
in accordance with the social and regulatory framework.

» Working relations: Recognise the establishing a relationship based on dialogue and
cooperation..

Objectives
The main specific objectives relating to Tiara beach's staff:

e Promote access for disabled people.

Measures
To achieve the objectives, we will implement the following measures:

e Training for employees
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MNOJTIMTUKA B OBJIACTTA HA YOBELLUKUTE PECYPCU

Ot cb3gaBaHeTo Ha Tuapa buitd , MEeHUaXXHBHTA HAa KOMMAHUATa cYnTa XopaTa 3a OCHOBEH
aKTVB, TbiA KaTO ycryrata 3aBUCH U3LIAMNO OT NpsikaTa Bpb3ka Mexay KrueHTa 1 nepcoHana.
3aToBa Tuapa buiy BUHarW e faBan Hait-BCOK MPUOPUTET Ha npoecrnoHanHoTo obyyeHne u
BbTPELLUHATa Nnpomouusa, 3a fa ocurypu Ha paboTtHa cuna, kosTo Bmkga B Tuapa buiny
BB3MOXHOCT fa Ce pasBuBa NIMYHO U NPodecnoHasnHo.

ExvnbT Ha Trapa Buity ce xapaktepuanpa cbc CBOSITA NOSMHOCT KbM KOMMAHWATA 1 HeitHaTa
naeHTUdVKaums ¢ unocodusTa cu Ha oGenyxsaHe. Beuyko ToBa, NOAKPENEHO OT NONUTUKATA B
obnactTa Ha YOBELLKUTE pecypcy, 3a a rapaHTMpame, Ye NOCTOSIHHO NpeAnaraMe Ha HaluTe
rocTu Han-no6poTo obcnyxeaHe

AHraxummeHTH

+  OTHoweHve: MapaHTVpaiTe LOCTOMHO U CripaBeASIMBO OTHOLLEHME, KOETO e YBaXXUTENHO W
He No3BosIsiBa HUKakBa hopmMa Ha AUCKPUMMHALMS

¢ 3aeTocT: pasnonarame ¢ npoLeaypw 3a rapaHTMpaHe Ha paBHU Bb3MOXHOCTM.

+ PasButne: HacbpuaBaHe Ha NPodECMOHANHOTO U3MbIHEHME Ha CIY>XUTENUTE Ypes
0BeKTUBHU 1 NPO3payHM NpoLiecH, HacbpyaBaLLy 0ByHeHWETO 3a HeMPeKbCHATO
yCbBbpLUEHCTBAHE.

* Bwb3HarpaxpaeHue: PasnonaraiiTe ¢ nonutika 3a Bb3HarpaXxaeHus U coumarnHu

NpUAOGMBKI, KOUTO ca crpaBe/sIMBUA U B CbOTBETCTBME ChC COLManHaTa 1 perynatopHara
pamka.

* PaboTHM oTHOLWEHMUS: Cb3paBaHe Ha OTHOLUEeHWA, oCHOBaBalUwu ce Ha aumanor u
CbTPYAHNYECTBO.

Lenn
OcHoBHWTE cneumduyHN Lienu, CBbp3aHun ¢ nepcoHana Ha Trapa buity

° HaCquaBaHe Ha [OCTbNa Ha XxopaTta C yBpexaaHus.

Mepku
3a fla NoCTUrHe LenuTe, ekMnbT 3a KopriopaTBHa CoLMarnHa OTFOBOPHOCT LLE UMbIHM CriegHUTe
MepPKM:

¢ M3nbrnHeHve Ha MepknTe 3a PaBEHCTBO .

«  OB6yueHue Ha cryxuTenure .

Muxaun UHpxoB: UBaH Jumos:
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